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The Walt Disney Company:
Employees Are Asked to Train Their Foreign Replacements 

“No matter what the provocation, I never fire a man who is honestly trying to
deliver a job.” ~ Walt Disney 1

A Not So Magical Surprise in The Magic Kingdom

For David Powers and Leo Perrero, each a 10-year information technology (IT) veteran at
Disney, the invitation came from a vice president of the company.2 It had to be good news, the
men thought. After all, they were not far removed from strong performance reviews – perhaps
they would be awarded performance bonuses. Well, not exactly. Leo Perrero, one of the
summoned workers, explains what happened next.

“I’m in the room with about two-dozen people, and very shortly thereafter an executive
delivers the news that all of our jobs are ending in 90 days, and that we have 90 days to train our
replacements or we won’t get a bonus that we’ve been offered.” 3

Powers explained the deflating effect of the news: “When a guillotine falls down on you,
in that moment you're dead . . . and I was dead.” 4

Background

“Whatever we accomplish is due to the combined effort . . . . In my organization
there is respect for every individual . . . .” ~ Walt Disney 5 

This case was prepared by research assistants Casey Leary, Bryan Shannon, and Matthew Lawton under the direction
of James O’Rourke, Teaching Professor of Management, as the basis for class discussion rather than to illustrate
either effective or ineffective handling of an administrative situation. Information was gathered from corporate as
well as public sources. Editorial assistance: Judy Bradford.

Copyright ©2016. Eugene D. Fanning Center for Business Communication. All rights reserved. No part of this
publication may be reproduced, stored in a retrieval system, used in a spreadsheet, or transmitted in any form by any
means –  electronic, mechanical, photocopying, recording, or otherwise – without permission.



The Layoffs

On January 30, 2015, The Walt Disney Company laid off  250 of its IT workers.6 In a letter to the
laid-off workers, Disney outlined the conditions for receipt of a “Stay Bonus,” which would
entitle each worker to a lump-sum payment of 10% of his or her annual salary.7 (See: Letter to
Laid-Off Disney IT Workers, Appendix A.)

Of course, there was a catch. Only those workers who trained their replacements over a
90-day period would receive the bonus.8 One American worker in his 40's who agreed to
Disney’s severance terms explained how it worked in action:

“The first 30 days was all capturing what I did. The next 30 days, they worked
side by side with me, and the last 30 days, they took over my job completely. I had
to make sure they were doing my job correctly.” 9

To outside observers, this added insult to injury. It was bad enough to replace U.S.
workers with cheaper, foreign labor. But to ask, let alone strong-arm the laid off workers into
training their replacements, seemed a bit much.  

However unfortunate, layoffs are commonplace. But this was different. From the timing
to the apparent neglect of employee pride, the sequence of events struck a nerve. For many, the
issue was simple, and Disney’s actions seemed wrong at a visceral level. As criticism mounted, it
became clear that this story would develop legs. Disney had a problem. 

Walt Disney Company History: An American Corporation

Humble Beginnings: 1923-1928. Fresh off a failed business venture in Kansas City that
bankrupted him,10 Walt Disney arrived in California in the summer of 1923.11  Ever resourceful,
Disney pitched a cartoon, “Alice’s Wonderland,” to a distributor as the first of what he promised
would be a series of “Alice Comedies.” The distributor purchased the rights to the series, and on
October 16, 1923, Walt founded The Walt Disney Company in the back half of a real estate
office. 

In 1927, Disney created his first series of fully animated films, which initially starred
“Oswald the Lucky Rabbit.” Since his distributor controlled the rights to that character, Disney
modified its appearance, resulting in a new character he dubbed “Mortimer Mouse,” shortly
before renaming it “Mickey Mouse” at his wife’s insistence. Mickey became an overnight
sensation in a series of silent films, setting the stage for success to come. 

Glory Days: 1929-1955. Disney renamed the company Walt Disney Productions in 1929, and
surrounded his big box office draw, Mickey Mouse, in feature after feature with characters
including Donald Duck, Pluto, and Goofy, each of whom would weave its way into American
culture. Expanding his repertoire, Disney won an Oscar for “The Three Little Pigs” in 1933. 
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More hits followed with “Snow White and the Seven Dwarves” (1937), “Pinocchio” (1940),
“Dumbo” (1941), “Bambi” (1942), “Cinderella” (1950), and “Peter Pan” (1953). Finally, in
1955, Disney debuted “The Mickey Mouse Club”, which became the most popular children’s
series of its time.

Disney Land, An Enduring Legacy: 1955-1966. Never satisfied with zoos, circuses, and the
like, Disney observed that such venues entertained children, leaving adults standing idly by. 
Also eager to venture beyond movies and television, Disney led an expansion into uncharted
territory. And so he designed Disneyland, where parents and children could have fun together.  

The gates opened to Disneyland – the world’s first “theme park” – in Anaheim,
California, in July of 1955. It was an immediate sensation, and has attracted hundreds of millions
of visitors from all reaches of the globe. It continues to thrive today. 

Disney continued to produce successful pictures, including “Mary Poppins,” during the
balance of the 1950's and early 1960's. Walt Disney died in December of 1956. 

Fulfilling a Vibrant Vision: 1967-1980. Walt left stewardship of the company in the hands of
his brother, Roy Disney. He also left Roy a blueprint to execute ideas he had yet to see to
fruition. Roy gave that vision life through “The Jungle Book” in 1967, and “The Love Bug” in
1969. But Walt had bigger plans in store for Roy. Prior to Walt’s death, he’d directed the
purchase of 28,000 acres outside Orlando, Florida. His intent was both simple and ornate: the
Disneyland he had always wanted to build, unencumbered by a dense and sprawling metropolis. 

Walt Disney World opened in 1971.  Roy Disney died shortly thereafter, having led the
realization of his brother’s vision. The park featured “The Magic Kingdom” in the mold of
Disneyland. It surrounded that bedrock with hotels, campgrounds, water parks, golf courses,
shopping villages, and more to create a robust destination resort. Perhaps most importantly, in
1979 it brought to life one of Walt’s last plans: the Experimental Prototype Community of
Tomorrow (“EPCOT”).

Times of Change: 1980-1999. As moviemaking and television changed dramatically, Disney
evolved its business considerably to succeed in the new paradigm, including these events:

• Launch of cable network, The Disney Channel in 1983.

• Establishing a new label, Touchstone Pictures, in 1984.

• New management; Michael Eisner takes the reigns.

• Return to network television with “The Wonderful World of Disney” in 1986.

• Syndication of Disney films.
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• Reinvigorated animated features, including “The Little Mermaid” (1990), “Beauty and
The Beast” (1991), “Aladdin” (1992), and “The Lion King” (1996) the success of which
reasserted Disney’s dominance in animation.

• Expanding lineup of network television shows, including “Live With Regis & Kathy Lee”
and “Home Improvement.”

• The ground-shifting $19 billion acquisition of Capital Cities/ABC in 1996, bring to
Disney the top rated TV network in the U.S., 10 additional TV stations, 21 radio stations,
seven daily newspapers, and ownership positions in four additional cable networks.

• Sports ventures, including its 1994 acquisition of the National Hockey League’s
franchise, The Mighty Ducks, its 1997 acquisition of the Major League Baseball’s
Anaheim Angels, and the addition of Disney’s “Wide World of Sports” to Walt Disney
World. 

Millennial Disney: 2000-2014. At the turn of the century, for the first time, Disney crossed the
$25 billion threshold.  The company enjoyed continued success through collaborations with
Pixar, which produced blockbusters including “Monsters Inc.”, “Finding Nemo” and “Toy
Story.” 

The year 2005 marked Disneyland’s 50th Anniversary, as well as the unveiling of Hong
Kong Disney Land.  Shortly thereafter, CEO Eisner passed the torch to Robert A. Iger. Without
interruption in hit movies and TV shows, in 2009, Disney acquired Marvel Entertainment. Four
years later, Disney acquired LucasFilm, and with it, the rights to the highly coveted Star Wars
saga. 

Disney Today. The Magic Kingdom had a lot to celebrate in 2015. The Disney Corporation had
its most profitable year ever, with profits of $7.5 billion – up 22 percent from the previous year,
2014.  Disney’s stock price is up approximately 150 percent over the past three years.12 These
kinds of results have paid off handsomely for its CEO Bob Iger, who took home $46.5 million in
2014, and $45 million in 2015.13

Disney prides itself on its recipe for “delighting customers,” a recipe it says includes
putting employees first. They tout this as a key to their success in creating “a culture where going
the extra mile for customers comes naturally” for employees. One method of creating this culture
is referring to its employees as “cast members.” In fact, Disney is so proud of its organizational
culture that it has even created an institute to share its magic with other businesses (for a
consulting fee, of course).14
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“The Walt Disney Company, together with its subsidiaries, is a diversified worldwide
entertainment company with operations in five business segments: Media Networks, Parks and
Resorts, Studio Entertainment, Consumer Products and Interactive. In June 2015, the Company
announced the combination of its Consumer Products and Interactive segments into a single
segment.” 15

The H-1B Visa: Fundamentals and Recent Controversy 

Intent, Requirements, and Use
Initially introduced by the Immigration and Nationality Act of 1965, subsequent modifications
produced the current iteration of the H-1B visa program in 1990. Importantly, at that time, the
United States faced a shortage of skilled workers necessary to fill highly technical jobs.16 Enter
the H-1B visa program as the solution. This program permits U.S. employers to temporarily
employ foreign workers in highly specialized occupations. “Specialty Occupations” are defined
as those in the fields of architecture, engineering, mathematics, science, medicine, and others that
require technical and skilled expertise.17

Congress limited the number of H-1B visas issued to 85,000 per year. That total is
divided into two subcategories: “65,000 new H-1B visas issued for overseas workers in
professional or specialty occupation positions, and an additional 20,000 visas available for those
with an advanced degree from a U.S. academic institution.”18  Further, foreign workers are not
able to apply for an H-1B visa. Instead, a U.S. employer must petition on their behalf no earlier
than six months before the starting date of employment.19 

In order to be eligible for an employer to apply a foreign worker for an H-1B visa, the
worker must meet these requirements:

1. Employee-employer relationship with the petitioning U.S. employer.

2. A position in a specialty occupation related to the employee’s field of study, where the
employee must meet one of the following criteria: a bachelor’s degree or the foreign equivalent
of a bachelor’s degree, a degree that is standard for the position, or previous qualified experience
within the specialty occupation.

3. Salary meets or exceeds the higher of the actual or prevailing wage for the
occupation.20

If approved, the initial term of the visa is three years, which may be extended an
additional three years. While residing in the U.S. on an H-1B visa, a worker may apply to
become a permanent resident and receive a Green Card, which would entitle the worker to
remain indefinitely.
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Current Controversy 
U.S. employers are required to file a Labor Condition Application (LCA) on behalf of each
foreign worker they seek to employ. That application must be approved by the U.S. Department
of Labor. The LCA requires the employer to attest to the truth of the following statements:

1. The foreign worker will be paid a wage that meets or exceeds the local prevailing wage
and will receive the same benefits offered to U.S. workers.

2. The foreign worker will not displace a U.S. worker in the employer’s workforce, and
the employer recruits and hires U.S. workers of equal or better qualifications.

3. The working conditions for the foreign worker will be equivalent to workers similarly
employed. 21

Given these representations, U.S. employers have increasingly been criticized for abuse
of the H-1B program. Most significantly, there is rising sentiment that U.S. employers are
displacing domestic workers in favor of cheaper foreign labor. Research indicates that a U.S.
worker’s salary for these specialty occupations often exceeds $100,000, while that of a foreign
worker is roughly $62,000 for the very same job. 22 The latter figure is telling, since $60,000 is
the threshold below which a salary would trigger a penalty. 

In the past decade, hundreds of U.S. companies have utilized the H-1B visa program to
reduce labor costs. In fact, the practice has become sufficiently popular to require a lottery system
to award the visas, since demand far outstrips supply. 23

In 2013, the top five U.S. employers of H1-B visa workers were Accenture, Cognizant,
Infosys, Tech Mahindra, and Wipro. Those companies paid the foreign workers a median salary
of $64,000. Other notable U.S. firms with large numbers of H-1B visa workers include IBM,
Microsoft, Amazon, and Apple.24 These companies typically partner with major outsourcers, who
recruit talent, primarily from India. 

In this instance, Disney partnered with HCL America to procure foreign talent to replace
American IT workers. Disney has repeatedly said that it has used the H-1B visa system in good
faith. To the extent that it abided by the letter of the law, however, at least some public
representatives believe that it has not adhered to its spirit. Senator Chuck Grassley of Iowa
summarized the criticism:

“The program was intended to serve employers who could not find the skilled
workers they needed in the United States. Most people believe that employers are
supposed to recruit Americans before they petition for an H-1B worker. Yet,
under the law, most employers are not not required to prove to the Department of
Labor that they tried to find an American to fill the job first . . . Over the years the 
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program has become a government-assisted way for employers to bring in cheaper
foreign labor, and now it appears these foreign workers take over – rather than
complement – the U.S. workforce.” 25

Complicating Circumstances
Disney CEO Bob Iger is a co-chairman (among eight) of the Partnership for a New American
Economy, a group supporting an increase in the H-1B visa cap. This partnership was a sponsor of
an April, 2015 H-1B congressional briefing, which was closed to the press. One document
disseminated at the briefing claimed that: “H-1B workers complement – instead of displace –
U.S. Workers.” A blogger obtained a copy of the document. (See Appendix B: Facts You Can
Use to Prove that High-Skilled Immigration is Good for America’s Workforce and Economy.)

To support what might strike some as a dubious claim, the document rationalized that US
employers hire foreign workers for “more technical and low-level jobs, firms are able to expand,”
allowing domestic workers “to assume managerial and leadership positions.”

Disney Confronts Intense Backlash to Layoffs 

For Disney, the blowback began in The New York Times on June 3, 2015. The paper’s
immigration correspondent, Julia Preston, wrote a hard-hitting piece entitled, “Pink Slips at
Disney. But First, Training Foreign Replacements.” 26 The article included quotes from laid-off
employees, as well as scrutiny of Disney’s use of the H-1B visa system. 

The Times article ignited a controversy the magnitude of which Preston had not foreseen:
“The raw nerve this article touched surprised me,” Preston explained.  She continued, “Millions
of people read it, and more than 3,000 commented on the article and related blog-post.” In fact,
famed actress and singer Bette Midler retweeted the article and encouraged her followers to take
a closer look: “But be sure to read the comments. Whew.” 27

Preston’s article elicited more than 2,800 comments from readers, most of whom were
highly critical of Disney. In a follow up piece, The New York Times highlighted several reader
comments as illustrative of the larger sample:

• Cindy from Baltimore: “Disney? The fairytale is over.”

• George Peng of New York: “We speak a lot in this country about teamwork, esprit de
corps, patriotism, group identity, all in the context of American exceptionalism. But what
we’re really good at is ignoring those lofty ideals and chasing the dollar.”  

• Cyndy of Los Angeles: “What is disheartening is that the stock and earnings are at a
record high. Disney is an example of profits over people.”
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• Cynico213 of Texas: “The sole objective is to get minions to design and make widgets
for less money. THIS is the true immigration crisis.”

• J.D. of New York: “Instead of having immigrants that are entrepreneurial and eager to
earn citizenship, this system seems to bring in indentured workers.”

• Jeff from Washington, D.C.: “Don’t buy tickets to their movies or theme parks, and
don’t watch their ABC/ESPN content on TV. Who’s with me?”

• Joe Smith from Chicago:  “As soon as I log off here I am selling my stock.”

The media piled on following publication of that article. Significantly, if there is an
editorial taking anything but a critical approach towards Disney’s conduct in this instance, it is no
simple task to locate, and in any case finds itself in the vast minority. Excerpts from the
following editorials represent the general tenor of media opinion on the matter.

The Dallas Morning News
“ I suspect that Disney isn’t the only corporation trying to turn the guest-worker concept on its
head and use the H-1B program to lay off qualified Americans, then replace them with cheaper
workers placed by outsourcing contractors like Infosys, Tata Consultancy Services and HCL
America (in Frisco and Houston)– each of which take advantage of H-1B visas to import workers
for U.S. jobs. But Disney is the first high-profile employer – one that made its name by waving
the flag and portraying itself as an integral part of the American fabric – to be outed [sic]. And
they should be embarrassed into reversing course immediately.” 28

The Tampa-Bay Times
“The companies [Disney and Southern California Edison] are the latest among a growing number
of American businesses that shamelessly exploit federal law to boost profits . . . Federal
regulators should hold offending companies to account by levying steep penalties for violators or
revoking their right to hire H-1B employees.” 29

The Journal Times
“A visa program known as H-1B provides a limited number of temporary visas . . . to fill jobs in
American companies when American workers are not available. A lack of available workers was
not the case at The Magic Kingdom. . . The intention of H-1B is to fill skilled-worker gaps that
already exist, not to help companies increase profits after they’ve deliberately created a skilled-
worker gap.” 30

NJ.com 
“ Now might be a good time to cancel that trip to Disneyland. In this climate of economic
uncertainty, the corporate giant just shamelessly exploited a loophole in our immigration law to
import cheap foreign workers to replace its American staff.” 31
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Disney Responds

Disney executives framed the layoffs as part of a larger plan of reorganization intended to enable
its IT division to focus on driving innovation. Walt Disney World spokesperson, Jacquee Wahler
gave the following explanation:

“We have restructured our global technology organization to significantly
increase our cast member focus on future innovation and new capabilities, and
are continuing to work with leading technical firms to maintain our existing
systems as needed.” 32 (Italics added for emphasis.)

That statement is consistent with a leaked memo drafted by Disney Parks and Resort CIO
Tilak Mandadi, which he sent to select employees on November 10, 2014 (not including those
whom would be laid off) to explain the rationale for the impending lay-offs. The memo read, in 
part, as follows:

“To enable a majority of our team to shift focus to new capabilities, we have
executed five new managed services agreements to support testing services and
application maintenance. Last week, we began working with both our internal

subject matter experts and the suppliers to start transition planning for these agreements. We
expect knowledge transfer to start later this month and last through January. Those Cast
Members who are involved will be contacted in the next several weeks.” 33

Responding to the critical New York Times article, Disney represented that when all was
said and done, the company had in fact produced a net jobs increase.34 According to Disney
spokesperson, Kim Prunty: 

“Disney has created almost 30,000 new jobs in the U.S. over the past decade, and
the recent changes to our parks’ IT team resulted in a larger organization with 70
additional in-house positions in the U.S.  External support firms are responsible
for complying with all applicable employment laws for their employees.” 35

Blacklisting Laid Off Workers?

New jobs were promised due to the restructuring, Disney officials said, and employees targeted
for termination were pushed to apply for those positions.36 According to a confidential Disney
source, of the approximately 250 laid-off employees, 120 found new jobs within Disney, 40 took
early retirement, and 90 were unable to secure new jobs with Disney.37

Former workers, however, claim to know of few coworkers who have landed any such
position within the company. Whatever the results, in light of the outcry, the public assumption
was that Disney would be eager to help affected workers secure other employment. “Not so,”
said one of the workers, who chose to maintain anonymity while seeking legal counsel. Quite to
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the contrary, the worker alleged that Disney had put himself and his colleagues on a “black list”
that disqualified them from employment with contractors who work with Disney. An e-mail from
the recruiting firm that attempted to place the worker explains Disney’s policy:

“Any Disney employee who leaves Disney or has a contract end (after being on 18
months) unless it is a unique circumstance, has to wait a certain amount of time
before they can be eligible for rehire. Usually that time frame is a year to a year
and a half. In this situation it was, indeed, a year.” 38

Asked to comment about the alleged blacklist, a Disney spokeswoman denied that such a
policy was then in existence, claiming that the recruiting firm had given the laid off worker
inaccurate information. She continued, via e-mail:

“[W]hen employees leave for other reasons, based on the situation, there could be
a break required before the person is able to return to the same function . . . But in
those situations, the person is able to return immediately in a different capacity.”39 

Pressed by a reporter as to whether such a policy had previously been in place, the
spokeswoman stopped responding. Several days later, she responded to the effect that there had
not ever been a policy in place that prevented contractors from hiring applicants in the position of
the laid-off workers.40 

Investigations Make Headlines

A day after the original New York Times article about the Disney Layoffs, on June 4, 2015,
Florida Senator, Bill Nelson drafted a letter to Homeland Security Secretary, Jeh Johnson, urging
him to investigate “potential misuses” of the H-1B visa program. In the letter, Senator Nelson
focused on ensuring adherence to the original purpose of the program, which, in his words, “was
created to help fill jobs when there were labor shortages, not to take jobs away from anyone.”
Disney declined to comment on the Senator’s letter.41

On June 11, 2015, Illinois Senator Richard Durbin and Alabama Senator Jeffrey Sessions
released a statement regarding a bipartisan letter issued to the Attorney General, the Department
Homeland Security, and the Department of Labor. 

“A number of U.S. employers, including some large, well-known, publicly-traded
corporations, have laid off thousands of American workers and replaced them
with H-1B visa holders . . . . To add insult to injury, many of the replaced
American employees report that they have been forced to train the foreign workers
who are taking their jobs. That’s just plain wrong and we’ll continue to press the
Administration to help solve this problem.” 42 

On July 7, 2015, The Daily Caller reported that The Department of Labor had commenced
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investigations of Disney after having received several formal complaints from laid-off workers.43 
According to the report, Department of Labor personnel reached out to the former Disney
workers to conduct phone interviews regarding names of displaced employees as well as typical
salaries for the positions. Disney declined to comment on the report. 

Lesson Learned?

On June 17, 2015, Disney cancelled plans to replace additional employees (reportedly, 30 IT
workers) with professionals from Cognizant Technology Solutions, which imports a large roster
of Indian technology workers.44 Disney provided very little detail on its rationale for the change
in direction. Disney/ABC Spokesman Kevin Brockman explained:

“In the course of making any technology upgrade, we look at myriad options to
achieve our goals. We’re clearly on an alternative path to achieve those goals that
we think is better suited to our business.”45

Before the sudden change of course, employees at risk of losing their jobs in the layoffs
reported that they had been solicited to assist with training their replacements.  

Legal Proceedings & Congressional Hearings: Disney Layoffs Story Gets More Juice

On January 13, 2016, two former Disney workers filed a lawsuit against Disney, filed civil RICO
claims alleging that Disney and two IT consulting companies colluded to replace them with
cheaper, foreign workers.46 (See: Appendix C, Leo Perrero vs. HCL Inc., and Walt Disney World
and Dena Moore vs. Cognizant Technology Solutions and Walt Disney World)

Little more than a week later, on January 25, 2016, a headline in The New York Times
read, “Lawsuits Claim Disney Colluded to Replace U.S. Workers with Immigrants.” Disney
issued the following statement in response to the article, criticizing the plaintiffs as well as The
New York Times:

“These lawsuits are based on an unsustainable legal theory and are a wholesale
misrepresentation of the facts. Contrary to reports, Ms. Moore was offered another
position in the company at comparable pay, and more than 100 of the workers
affected by the changes were rehired. Hundreds of employers use the H-1B visa
program, including The New York Times, whose current CEO is working in the
U.S on an H-1B visa – a fact that it regularly fails to disclose in its reporting.” 47

And in late February of 2016, the fallout from Disney’s job displacement scandal showed
few signs of dissipating any time soon. Indeed, in perhaps the most emotionally charged account
of the layoffs yet, on February 25, 2016, Leo Perrero testified before a Senate Panel regarding 

Disney’s exploitation of the H-1B visa program.48 During his testimony, Perrero recounted his
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experience training the foreign workers.

“We noticed that the foreign workers requested that we keep going over the same
basic concepts, over and over. How would they take over our jobs when they were
so inexperienced and slow to grasp the basics, we wondered?”

To Perroro, it seemed clear that Disney was “going to simply cast us aside for their
financial benefit.” Fighting off tears as he recalled the meeting during which he received the bad
news from Disney management, Perrero summed up its consequences. 

“That day, 20 years of hard work, a bachelor’s degree in Information Technology,
and an IT job for Disney were all over when my team, along with hundreds of
others, were displaced by a less-skilled foreign work force imported into our
country using the H-1B visa program . . . . How do I explain to my young children
to follow their dreams and find a job that they love? I followed my dream of
having a career in technology to have my very same desk, chair, and computer all
taken over by a foreign worker who was just flown in to America weeks before.”49

A Failure to Communicate?

In response to request for comment on the communications issues raised by the Disney layoffs
and aftermath, New York Times columnist Julia Preston shared the following, exclusive analysis:

“I would say Disney’s handling of those lay-offs is a case study in how not to do
things. But in the end it’s not about the communications, it’s about the
company. Those layoffs showed a company that was not living up to its core
vaunted family values and no amount of shouting by their communications folks
could change the facts of what happened.”50
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Appendix C: Lawsuits (First two pages only of each lawsuit) Source of Perrero lawsuit: 

<https://assets.documentcloud.org/documents/2697570/H1B0125-Perrero-Disney-Complaint.pdf>.  Source of
Moore lawsuit: <http://arstechnica.com/wp-content/uploads/2016/01/Moore.v.Disney.pdf>
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